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Procedure:
1.download a QR reader from
+ Google Play (Android)
« App Store (Apple)
2.scan the code in the image
3. download the document

Manual procedure:
1. access to Eliwell website (www.eliwell.com)
User Manual 2. click on search icon and insert the document product or code
3. select the tab ‘documentation’
4. click on the document name (a new windows will open)
5.read the document on browser or download the .pdf file in local
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TECHNICAL DATA AE i
The product complies with the following harmonized Standards: EN 62368-1 EN 62368-1 A Al ybaall g (38158 eiial
Product group: End product e il il e gane
Classification of use by: Skilled person Ja sl pad2ll At Gl
Equipment mobility: Mobile Jisadl “lanad) S
Method of mounting: Wall- or panel-mounting (on a flat surface) (e o (o) dall f Jalall e i) sl Ay )l
Degree of protection provided by enclosure: 1P30 ] 1P30 reala) dand 53 Aadiall dleal) ds 0
Pollution degree: 2 2 w35l Ay
Insulation class: I m Ul A
10...36 Vdc * * disa ol

P v el L5058 36...10 L

ower supply * Only use the power supply adapter supplied or equivalent 100...240 Vac 50/60 Hz - 12 Vdc 10 % 60 W e

Power supply connection type:

Not directly connected to line voltage (ES1)

Power systems:

Not to the AC line voltage

Ambient operating conditions:

Temperature: -20...60 °C (-4...140 °F)*
Humidity: 10...95 %RH (non-condensing)
(*) In line with IEC Standard 60068-2-14 with airflow of 0.7 m/s.

Transportation and storage conditions:

Temperature: -40...85 °C (-40...185 °F)
Humidity: 10...95 %RH (non-condensing)

Manufacturer's specified Tma (°C):

60 °C

Altitude during operation (maximum):

2000 m (6560 ft)

Mass of equipment:

0.80 kg (1.80 Ib)

Special installation location:

Restricted access area
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More information is available in the user manual.

Secure the device to the wall/panel with 4 screws (not supplied), aligning them with the holes shown (A).
Power on the device and access the web user interface available at the default IP* address.

*LAN A: 192.168.1.50 - LAN B: 192.168.1.51 - Subnet Mask: 255.255.0.0

RESPONSIBILITY AND RESIDUAL RISKS

The liability of Schneider Electric and Eliwell is limited to the correct and professional use of the product according to the directives referred to herein and in the other

supporting documents, and does not cover any damage (including but not limited to) the following causes:
« installation/uses other than those expressly specified and, in particular, failure to comply with the safety requirements of established standards and/or instructions

specified in this document;
« tampering with and/or modification of the product.

DISPOSAL

The equipment (or product) must be subjected to separate waste collection in compliance with the local legislation on waste disposal.
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Power failures: Non-volatile internal memory, duration 10 years s 10 Lo 6 plia e Adals K13 A8 e
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Eliwell Controls s.r.l.

Via dell'lndustria, 15 « Z.I. Paludi
32016 Alpago (BL) - ITALY

T: +39 0437 166 0000
www.eliwell.com

Customer’s Technical Support:
T: +39 0437 166 0005

E: Techsuppeliwell@se.com
Sales

T: +39 0437 166 0060 (ltaly)

T: +39 0437 166 0066 (other countries)
E: saleseliwell@se.com

Eliwell Controls S.r.l. J)& ge ce 55
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ELECTRICAL CONNECTIONS
This guide contains all the general information needed for the installation and initial start-up of TelevisGo v10 C.

HAZARD OF ELECTRIC SHOCK, EXPLOSION OR ARC FLASH

« Disconnect all power from all equipment including connected devices, prior to removing any covers or doors,
or installing or removing any accessories, hardware, cables, or wires except under the specific conditions
specified in the appropriate hardware guide for this equipment.

Always use a properly rated voltage sensing device to confirm the power is off where and when indicated.
Before powering the device back up, fit back and fix all the covers, hardware components and wiring.

Verify the earthing connections on all earthed devices.

Use only the specified voltage when operating this device and any associated products.

Failure to follow these instructions will result in death or serious injury.

A A DANGER

POTENTIAL FOR EXPLOSION

« Install and use this equipment in non-hazardous locations only.
+ Do not install and use this equipment in applications capable of generating hazardous atmospheres, such as
those applications employing flammable refrigerants.

Failure to follow these instructions will result in death or serious injury.

Electrical equipment should be installed, operated, serviced, and maintained only by qualified personnel.
No responsibility is assumed by Schneider Electric and Eliwell for any consequences arising out of the use of

this material.
A WARNING

LOSS OF CONTROL

« Perform a new network scan every time the type, configuration or number of controllers monitored changes.
« The system designer must consider the potential failure modes of the control circuit and, for some critical
control functions, provide a means for reaching a safe condition during and after a circuit failure. Examples
of critical control functions are the emergency stop and end of travel stop, power supply cut-off and restart.
Redundant control circuits separate from the TelevisGo v10 C must be provided for critical control functions.
The control circuits may involve communication apparatus such as proxy modems or network gateways.
Keep in mind the implications of transmission delays or sudden connection failures.

Comply with all standards regarding accident prevention and local applicable safety directives.

Every implementation of this equipment must be tested individually and completely in order to check its
proper operation before it is commissioned.

Failure to follow these instructions can result in death, serious injury, or equipment damage.

A WARNING
UNINTENDED EQUIPMENT OPERATION DUE TO ELECTROSTATIC DISCHARGE

« Store the equipment in the protective packaging until ready for installation.
« Before handling the device, always discharge the static electricity from the body by touching an earthed
surface or type-approved antistatic mat.

Failure to follow these instructions can result in death, serious injury, or equipment damage.

A WARNING
UNINTENDED EQUIPMENT OPERATION

« Use appropriate safety interlocks where personnel and/or equipment hazards exist.
Do not use this equipment in safety-critical machine functions unless the equipment is otherwise designated
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Description
1 TelevisGo v10 C
2 Power unit and power cable
3 Instruction sheet
4 SeriaIAdapte_r 232 kit ) ] ] ] )
(Content: SerialAdapter with relative power adapter and cable for connection with TelevisGo)
Reference Description Devices (maximum)
TGOFXEO13E00K TelevisGo v10 C /1 KIT SerialAdapter 1
TGOFXE103E00K TelevisGo v10 C /10 KIT SerialAdapter 10
TGOFXE1H3EOOK TelevisGo v10 C /100 KIT SerialAdapter 100
TGOFXE2H3E00K TelevisGo v10 C /224 KIT SerialAdapter 224
TGOFXE303E00K TelevisGo v10 C /30 KIT SerialAdapter 30
TGOFXE303E02K TelevisGo v10 C /30 KIT SerialAdapter (AR) 30
TGOFXEG03E00K TelevisGo v10 C /60 KIT SerialAdapter 60
TGOFXEG03E02K TelevisGo v10 C /60 KIT SerialAdapter (AR) 60
TGOFXE103EROK TelevisGo v10 C LE/10 KIT SerialAdapter 10
TGOFXE303EROK TelevisGo v10 C LE/30 KIT SerialAdapter 30
TGOFXEB03EROK TelevisGo v10 C LE/60 KIT SerialAdapter 60
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+ Google Play (Android)

« App Store (Apple)
2.scan the code in the image
3. download the document

Manual procedure:
1.access to Eliwell website (www.eliwell.com)
2. click on search icon and insert the document product or code
3. select the tab ‘documentation’
4. click on the document name (a new windows will open)
5.read the document on browser or download the .pdf file in local
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« Do not disassemble, repair, or modify this equipment. = »l il Gl 113 adi TelevisGO V10 C of e 3l (Jlgad 1agy ol 36aW) i (2 23na 58 LS) "LifeTest! ke (nshs 8

» Do not connect wires to unused terminals and/or terminals indicated as “No Connection (N.C.)". et 4 1 S 2 J )l dexs ) TelevisGo V10 C 4exd (8 IS Eigas (Lo g o i 288 lal) 35 €IY) 3y 00

« Install the TelevisGo v10 C and SerialAdapter in an environment in which the EMC disturbance level is below ] 1 (Jraiian 5 30 2 RS-485 L ) slas mpead (AS Jaal) S5lat Wiay o
the limits specified by standard EN61000-6-1 (residential, commercial and light industry environments). e o o o o o e e D2 (TIA/EIA-485-A Jxe gal ) c3assll Jas iy i)

« Configure the “LifeTest” function (as specified in the corresponding hardware guide for this equipment) (8762 735 BELDEN i< 1l dass o) cama s "U s2mn 5 3" QIS aadiiad Ad)pull ol Jua i e o
to make sure the TelevisGo v10 C is active. If regular emails are not received, something has caused the ELECTRICAL CONNECTIONS ol G 15 s T g1 a1 a3 ) el a8 L) a5 g3 8
TelevisGo v10 C or email transmission service to malfunction. 1 RST Reset button =

+ The equivalent load of all RS-485 bus hubs must not exceed 30 Unit Loads (For the definition of Unit Load, .3: 4 A
refer to standard TIA/EIA-485-A). 2 LAN 2x Ethernet ports RJ45 (LAN A and LAN B) 2 -

« When connecting the supervision system, use a special shielded “twisted-pair” cable 3 USB 1x USB 2.0 port and 3x USB 3.2 ports ‘ Gl g 330 8 e A
(for example: BELDEN cable, model 8762). - gl ol gally Guadl) 3x2Y bl ia adll inl dail fane o 3o o Ll 5 cilonall S i o8

Failure to follow these instructions can result in death, serious injury, or equipment damage. 4 HOMI Tx HDMI port - for external monitor il i 41§ ek o St e Y el s oL "
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A W ARNIN G 5 BTR Battery status LED -
POTENTIAL OF OVERHEATING AND FIRE 8 HDD HDD operating LED ol
) ) ) . . ) 7 PWR Power supply LED. Green = normal operation - Amber = standby (Rl ) ARG A8 5) el Y alid e (Soaadl GaY) ae s Dl g ) Jgea sl a5 ) gl 028 sl B2

Install and use the equipment only in a protected site, to avoid direct exposure to sunlight and atmospheric

agents. 8 DC 12v 12 Vdc power supply connector .(https:/lwww.se.com/ww/en/work/support/cybersecurity/security-notifications.jsp) B

Failure to follow these instructions can result in death, serious injury, or equipment damage. 9 GND TelevisGo v10 C grounding connection

10 Display Display port - for external monitor i e O 1 alia ol CiLS e Gy 8 Lo dgluasSll o) Gl 13 elim o o S ¢ g
& Scan this image to access the “Schneider Electric Cybersecurity support” portal (English ) ol iyl u‘, ’J__u' > e 4'" B f’“ﬂ gl ‘wu usm}b" &
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https://www.se.com/ww/en/work/support/cybersecurity/security-notifications.jsp. 12 Line-Out Audio output PESWarnings.ca.gov o shell G 24
13 COM4 COM4 (RS232) serial port - for external modem
/\ WARNING: This product can expose you to chemicals including, lead and lead compounds, which are 14 COomM3 COM3 (RS232) serial port - for external modem
known to tlhe Statg of California to cause cancer and birth defects or other reproductive harm. 15 com2 COM2 (RS232) serial port - for SerialAdapter
For more information go to: www.P65Warnings.ca.gov.
16 COoM1 COM1 (RS232) serial port - for SerialAdapter
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